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About

Manipal Hospitals is among the largest hospital

networks in India serving over 2 million patients
annually. With more than 6300 operational beds, a
network of over 34 hospitals & care units and an
experienced team of medical professionals, the
Manipal group strives to provide quality and
affordable healthcare to everyone.



Nearly 65% of India’s population is below the age of 35, who actively use digital

Problem technology to get in touch with doctors.

Statement As the healthcare inquiries began to grow, Manipal Hospitals decided to launch a
scalable, convenient and automated Patient management mobile application for
users to book appointments, buy healthcare policies, view and upload lab reports for
self and family. Key objectives of the mobile application:

Appointments Healthcare e-commerce Lab tests & reports
Schedule & manage View details, compare, buy Schedule home collection for
appointments, self-check in and manage healthcare samples, view report & track
at any Manipal Hospitals. packages. health improvements.


https://blog.practo.com/india-is-getting-serious-about-healthcare-practo-insights/

Solution
Component

A self-service healthcare mobile
application that enables users to
book appointments (OPD, Lab tests,
home collection), buy health
packages, track health
improvement reports and self
check in to avoid hospital queues.

Patient Management System:
cloud-based application to manage
user's medical history and book OP, IP, OT,
Laboratory & other health services.

Mobile commerce: Hospital service
catalog to buy and manage health
packages for individual and family with a
secure payment gateway.

mHealth: Based on test reports and
medical history, facility to track individual
and family's health improvements.



Application Modules

USER SIGNUP &
SECURITY

HOSPITAL SERVICE
CATALOGUE

MY FAMILY (ADD
FAMILY MEMBERS
& TRACK THEIR
HEALTH)

FAST CARE
REGISTRATION

APPOINTMENT
ALERTS & FOLLOW
UP REMINDERS

CUSTOMER
FEEDBACK




Application Module: User
Profile, Security & Home ey
Screen

Dr. Sunanda Jana
Cardiology MHW

Tue, 16 Oct’19 03:00 pm

| Sunita R
-  Mobile number based . unita Roy

+91 79867 89072

account security with OTP MHB69907654
backed sign up.

M Health .
*.  packages u Reports Appointments

=  Option to enter hospital MRN
no. (Medical Record Number) —— _ Family members
with OTP validation. Reports

-  Configuration of enterprise oK ' Packages
objects such as '
Facilities/Hospitals, Profile, o :
phOtOS. 20% Discount i B : Y Uploads

Home Care

= Doctors information and
Schedules.




Application Module:
Appointment booking [ Self
Checkin

- Check doctor availability
across facilities.

- Book/Reschedule/Cancel an
appointment.

-  Register Visit (Patient self
check in) & make payments.

-  Sync with user calendar for
reminders.

= Call Ambulance and track its
location.

<. m 802

Fod @ Saved Doctors | b

Indiranagar v

Select Doctor

Recently Visited Doctors

Dr. Sunanda Jana

Cardlology MHW 2+ years

Dr. Sumit Aggarwal

Cardiology MHW 2+ years

Dr. Maria Lobo

Cardiology MHW 24 yoars

Pa—

b Dr. Sanjana Jain
4 Cardialogy MHW 24 years

View Datails

Select Time Appoi booked

Dr. Nandita Mukherjee

Cardiology MHW
Today, 16 Feb Tue, 17 Feb Wed, 18 Feb HEER

125lots.
[ Today, 16 Feb, 12:00pm Q Indiranagar

& Morning &3 Evening

12:00pm  1230pm  01:00pm
Pay for cansultation now
for Fdst?r_& appointment experience

select Profile Pay Rs.500
of

Select Appointment Type

02:30pm
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Application Module: My family My Family Members

SumithRReddy  Pprimary
= Add family members and track health

record of each family member. @J Full Name
) °  Sumith Roy
. . . 0 Mobile
= Link family member with MRN. L
(Eliminating the need to download =D e roy@amaiLeom
medical records from hospitals.) o

MHB69907654
- Manage family health record.

e Sunita R Reddy wife v

ﬁ\ Geeta RReddy Daughter °




Application Module: - N = g
mHealith catalog

“-‘ Sumit v Indiranagar - Indiranagar ~

My Packages Compare Health Package Home Care

: Lab Investigations
Upcoming

Multi lingual support.

Youth Package ‘
@ i sody check Up Health Packages Sort By: Relevance v
H OS plto I Se rVICe Cata Iog £ T — General Medicine Kidney and Urinary Issues
(POCkOgeS Home SIS Home Address 1 Youth Package Women's Health | | Heart | view All
’ /

collection of samples, vewoest: (D) s -

Lab tests appointments). i A

8,999  ViewDetails Other Services View All

Tue, 16 Oct'19, 03:00 pm Comprehensive
Package

41-60 years

product release

= Push marketing, new Youth package (Y
messages. z

e Home Address 1

Male & Female
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Application Module: Personal and

H «— ) —
family health record management )
15 Feb, 2019 Cholestrol Tren
Sunita R Reddy MHB69907654 Out Patirent | Weekly
=  Add personal vital information & track 98, HAL OId Atort R, Bengaluru 560017
health progress. s 058765
Manage and schedule health task list. Lipid Profile @ e
Add clinical report scan copy SholJHHLS Rafle
245 mg/dL 200- 239 &l seeTrend
Automatically integrate clinical report Compare with Last Month
(Discharge summary, lab and Chotestrol, Tota! .

Rang

radiology) from Manipal Hospitals. ssmodL a0z Al seeTrend L debbans

HDL Cholestrol

-  Option to add medicine and set ) ,\
. . .. . el Range 4l seeren
reminders for medical administration. 245 mo/dL 200-239 4l SeeTrend

- Reminder of follow-up appointment
based on doctor's prescription.




Application Module:
Payments

=  Pay for hospital services from
the mobile app.

= Online payment gateway
integration for OP and IP bills.

= History of bill paid using
Patient app for
OP/IP/Pharmacy.

-  View/PDF Print option for
receipt.

Payment page

RazorMerchant
order #33

315998

+91 9848022338

gaurav.kumar@razorpay.com

SELECT PAYMENT METHOD

(i

Card/EMI Netbanking Wallet

Pay

P —

This Week

Consutation Charge
16 Feb 2019

Visit ID Transaction ID

MHB 098769 TX56457

@ successful

Consutation Charge
16 Feb 2019

Visit ID Transaction ID
MHB 098769 TX56457

Sumith Roy @J
-
494 Filter

Rs 150.00

{ospital

Indiranagar

Rs 500.00

ospital
Indiranagar

© railed *Amount refunded on 17 Feb 2019

Consutation Charge
16 Feb 2019

Transaction ID

TX56457

@ successful

Rs 150.00

Indiranagar




Web Application
Frontend Database o m

MySQL.

- 2
Mobile App - "' '




90%

Improvement in the quality
of care through Digital

Health Records

m

64%

Improved patient Of patients prefer online
satisfaction through access system for scheduling,
to their own health data rescheduling and cancelling

appointments.

Digital health technology, Digital self scheduling



https://www.livemint.com/news/india/digital-health-technology-can-revolutionise-healthcare-in-india-report-1566457450376.html
https://www.accenture.com/t20170412T073547Z__w__/us-en/_acnmedia/PDF-6/Accenture-Patient-Engagement-Digital-Self-Scheduling-Explode.pdf

About
Mantra Labs

Experiential Product Design and Engineering
for Digital Enterprises.

Al-Driven Products and Solutions for the Digital
Insurer.

125+ 200+ 02

PROJECTS GEEKS OFFICES

INSURTECH100
2020

Key Partnerships

VL 3 [
/ s @2 nVIDIA. @ 21/ Watson  "7;*amazon .mongoDB

Microsoft Azure
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Let’s build
what you
heed,
together.

Get in touch with us.
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+91-99026 19003

hello@mantralabsglobal.com

www.mantralabsglobal.com

Bangalore | San Francisco | Gurugram


mailto:hello@mantralabsglobal.com
https://www.mantralabsglobal.com/

